TURNING PROVEN TRUST SOLUTIONS
INTO EUROPE'S DIGITAL INFRASTRUCTURE

From proven
solutions to a stronger,
more competitive

We already have the building blocks of European digital trust.
Now it's time to enable them - and make them work together
for people, businesses and society.
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TRUST ENABLES A STRONGER EUROPE
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A COMPLETE ECOSYSTEM OF
EUROPEAN TRUST SERVICES

eDelivery
Qualified electronic
delivery services
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EUDI Wallet
Citizens' wallet
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European Business Wallet
Businesses' wallet
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FRAMEWORK

The elDAS 2 framework provides
a solid foundation.

We already have the key building
blocks to create a truly interoperable
and integrated digital society.
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Digital identities
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eSignature
Electronic signatures
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eSeal
Electronic seals

And more
trust services to come

KEY CHALLENGES
FOR EUROPE
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REMAIN COMPETITIVE
GLOBALLY

Strengthen Europe’s leadership in the
digital economy.

BUILD OUR OWN DIGITAL
INFRASTRUCTURE AND REDUCE
DEPENDENCIES

Increase strategic autonomy and resilience.
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To unlock the full potential
of digital trust, Europe needs
to address four key challenges:
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INCLUDE MORE CITIZENS
AND BUSINESSES

Strengthen Europe’s leadership
in the digital economy.
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STREAMLINE REGULATION

Reduce complexity,
cost and time to market.
Foster innovation and adoption.



A COMMON EUROPEAN

DIGITAL TRUST STRATEGY
FROM COMPLIANCE TO ENABLEMENT
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COMMON

TRUSTED

INTEROPERABLE PARTNERSHIP

STANDARDS

Services A collaborative
and infrastructures approach between
that work together regulators and QTSPs

across borders. to enable innovation,

investment and
adoption.

QTSPS: THE OPERATIONAL
ENGINE OF EUROPEAN
DIGITAL TRUST

Qualified Trust Service Providers turn
regulation into real services, investing
in infrastructure, innovation and new
solutions for citizens, businesses and
public administrations.

Design and deliver
trusted services

Invest in secure
and resilient infrastructure

Drive innovation and
user-centric solutions

Support SMEs, citizens
and public administrations

It's time to move from fragmented
national approaches to a shared
European strategy that enables trust
services to reach their full potential.
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INTEGRATION INTEROPERABILITY
IN ALL SECTORS BY DESIGN

Include trust services in Seamless, secure and
all relevant EU policies user-centric services
and sectoral regulations for a truly European
(e.g. finance, agriculture, experience.
manufacturing, energy,
Al, etc.).

A PROVEN EXAMPLE:
THE ITALIAN PEC
(QUALIFIED ELECTRONIC DELIVERY SYSTEM)

The Italian PEC experience shows how a
multi-provider, regulated and interoperable
ecosystem can work, delivering tangible
benefits for citizens, businesses and public
administrations. A valuable model for Europe.

Multi-provider ecosystem

Interoperability
and common rules

Wide adoption and real
economic and social value

Lessons to scale at EU level



TOGETHER FOR A MORE
CONNECTED EUROPE

Europe has the services.
It has the expertise. It has the providers.
Now it must enable them to work together.

Let's build a European digital trust ecosystem that works for people,
businesses and society.
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GREATER TRUST NEW OPPORTUNITIES A MORE EFFICIENT
FOR PEOPLE FOR BUSINESSES AND SUSTAINABLE EUROPE

» 5"i’f’,;,~hﬁh&ﬂﬁﬂgxi_ L wEs

aia

71

— T \‘{.
‘T 'F'!
je a8
R

‘u

o

S ke




